
POSITION DESCRIPTION 
 
 
 
 

 

 

 

 

Position Title: Volunteer Learning Partner 

Location: Australian Catholic University, Fitzroy 

Hours: Thursday 5.30pm – 7.00pm 

Reports to: Clemente Fitzroy Program Coordinator 

Accountable to: Clemente Fitzroy Coordinator and Volunteer Coordinator 

 

Position Objective 

 
Learning Partners support students through the process of learning. Although they are not necessarily ‘experts’ in 

the specific subjects that students undertake, they should have tertiary education and an ability to understand the 

processes involved in study and mentoring. Their role is to assist and motivate students in undertaking and 

completing their tasks and coursework requirements and to assist with the use of technology and writing skills. 

The professional relationship could provide Learning Partners with insight about a range of diverse issues 

otherwise not realised. 

 
 
Key Responsibilities 
 

 Provide support and academic assistance (e.g. help with organisational skills, library and internet 

research, essay writing, referencing, etc…) 

 Encourage students to develop an interest in the subject matter 

 Keep up to date with weekly readings and student task requirements 

 Maintain privacy, confidentiality and uphold professional boundaries 

 Ensure program continuity is maintained throughout the course duration 

 Ensure that task boundaries are established with students 

 Interact sensitively with people from different backgrounds, including those who may be experiencing 

issues such as homelessness, drug and alcohol addiction, mental or physical health conditions, or social 

anxieties and exclusion 

 Prepared to work for at least one university term 

 

Skills, Experience and Attributes 

 

 A degree or post graduate degree in any field of study 

 Excellent verbal and written communication skills 

 Have a patient, friendly and approachable manner 

 Able to be patient and respectful to participants. 

 Able to support students in ways that they contribute to their own work and learning 

 Be punctual and reliable. 

 

Other Requirements 

 

 All volunteers are required to undergo a Police Record Check (PRC) and a Working with Children Check 

(WWCC) prior to commencing any voluntary work with CatholicCare (NOTE: CatholicCare will facilitate 

the PRC at no cost to the volunteer and will reimburse the cost of passport photos if required for the 

WWCC) 

 All volunteers are required to read and sign a Confidentiality Agreement and Volunteer Declaration, 

stating they have read and understood CatholicCare Policies and Procedures 

 


